DAFTAR ISI

Halaman
HALAMAN JUDUL ...ttt i
LEMBAR PERSETUJIUAN ......ooiiiiii sttt ii
KATA PENGANTAR ...ttt iii
DAFTAR IS ..ottt iv
DAFTAR TABEL ...t Vi
DAFTAR GAMBAR ..ottt Vii
DAFTAR LAMPIRAN. ...ttt sttt viii
BAB | PENDAHULUAN
1.1. Latar Belakang Masalah.............cccccoviiiiiiiic e 1
1.2. Identifikasi masalah..................occoiiiiiii i 6
1.3. Perumusan Masalah...........ccccoueieeneiiiiie e 6
1.4, Tujuan Penelitian........cooovoeiieiiiiiie e 6
1.5. Manfaat Penelitian............ccooviiiiniiieie s 7
BAB Il LANDASAN TEORI
0 I T L = S 8
2.1.1. Pengertian Niat Beli...........ccooiiiiiiiiiiiicc e 8
2.1.2. DIMeNSi NIat Bl ....c.oiiiiiiiiiie s 8
2.2. CITAIMEIEK ..o 9
2.2.1. Pengertian Citra MErek..........ccocvvveieeiesiese e 9
2.2.2. DIMenNSi Citra MErekK ........ccooveieiieeiieiesie e 10
2.3. Celebrity ENGOISEN ..o 10
2.3.1. Pengertian Celebrity ENAOISer .........ccccovvviiiieiieiie e 10
2.4, PersepSi Harga.......cccoveiieeieieeiie et 11
2.4.1. Pengertian Persepsi Harga .........cccoceveviiininieieiene e 11
2.4.2. DImensi Persepsi Harga.........ccocovereieninininieiesiesiesee e 12
2.4.3. Indikator Persepsi Harga..............cccovviiiiiiiiiiiiiiiiiiien, 12
2.5. Hasil Penelitian Terdahulu ... 13
2.6. Hubungan Antar Variabel ..............cccooveiiiiiii i 17
2.6.1. Hubungan Celebrity Endorser Dengan Citra MerekK....................... 17
2.6.2. Hubungan Persepsi Harga Dengan Citra MerekK............cc.cccovveneee. 17
2.6.3. Hubungan Celebrity Endorser Dengan Niat Beli..............cccceeie. 18
2.6.4. Hubungan Persepsi Harga Dengan Niat Beli............cccccooveveennne. 18
2.6.5. Hubungan Citra Merek Dengan Niat Beli .........c.ccccccceeveiveiecnenne. 18
2.6.6. Hubungan Celebrity Endorser melalui Citra Merek terhadap Niat
Bl e 19
2.6.7.Hubungan Persepsi Harga melalui Citra Merek terhadap Niat Beli
................................................................................ 19
R o 11010 (1] £ 20
2.8. MOdel PENEIITIAN .....ccveveiieceee e 20

Viii



Universitas Esa Unggul

BAB Il METODELOGI PENELITIAN

3.1, DESAIN RISEL....uveuiiieiisie ettt 21
3.2. Jenis dan SUMDEr DAt ..........coovvieieneiiesisisieeee e 21
3. 280 feniEDatiin .. B .. 00 N . PN N B R BN ................ 21
3. 28w bt Da. ... N, . B R . W .. ... 21
3.3. Populasi, Sampel, dan Teknik Pengambilan Sampel......................... 22
3.3 1. POPUIAST...cuvviieiiciie sttt 22
3.3.2. SAMPEL ..t 22
3.3.3. Teknik Pengambilan Sampel ... 22
3.4, UNit ANaliSisS DAt .......ccvevviieiiiieiieieeie e 23
3.5. Definisi Operasional Variabel ............ccccoovveiiiiiiiiiiciic e 23
3.5.1. Definisi Operasional Variabel Celebrity Endorser.............ccccu...... 23
3.5.2. Definisi Operasional Variabel Persepsi Harga .............cccccoevvvennnnen. 23
3.5.3. Definisi Operasional Variabel Citra MereK...........cccccevvvvivervnnnnne. 23
3.5.4. Definisi Operasional Variabel Niat Beli...........cccccocevininininnnnnen. 23
3.6. Teknik ANaliSiS Data..........ccceruiiieiiiriieiesie e 26
3.6.1. Uji Validitas.......ccooveiiiiiiiieie et 26
3.6.2. Uji Reliabilitas.......c.cccvevieiieiieie e 27
3.6.3. Uji ASUMST KIBSIK........coiviiiiiiiieieicieseseeee e 27
3.6.3.1 Uji NOTrmalitas. ......ouviuiintitiiit e eens 27
3.6.4. ANAliSiS Path..........ccoiiiiiiiii e 28
BB, 5. UJi Foo 30
K TG TL TR 5 T 31
3.6.7.Uji Koefisien Determinasi (R?) ......c.cccveeeeerrveeereeeeevseieeesssseesenenns 31
BAB IV HASIL PENELITIAN
4.1. Karakteristik RESPONUEN .........coiiiiiiiieie e 32
4.2, UJIE VAHAITAS......cooiiiiiiiiiiicice e 34
4.3. Uji REHADIITAS........ccoiiiiiiiic s 37
4.4. Analisis Deskriptif Penelitian............cccocovevevieiieicce e 37
4.5. UjJi ASUMST KIBSTK.......oveiiiiiiiiiiiiiiice s 43
4.6. Analisis Jalur (Path Analysis).........coveieiiiiniiesiece e 44
BAB V PEMBAHASAN HASIL PENELITIAN

5.1. Pembahasan Hasil Penelitian............ccccocooiiiiniiiiniiinie e 54

5.2. Temuan Penelitian ........ccocoiiiiiiiiie s 58

5.3. Keterbatasan Penelitian.............cccoovevirenieiieene e 59

BAB VI PENUTUP
6.1, KeSIMPUIAN......ciiiie e 60



Universitas Esa Unggul

B.2. SAFAN......eiitiiitii ettt ettt ettt et b e enre e 61
6.3. Implikasi Penelitian ............ccooeiieiiiiiiccece e 62
DAFTAR PUST AKA . .. 64
LAMPIREN... i 4PN .. 1 . 55 B0 BN B 0O O 00 OO O% BN ............... 65



Universitas Esa Unggul

DAFTAR TABEL

Halaman
Tabel 1.1 Daftar Kosmetik Yang paling diminati 2017-2018 .............ccccceveenene. 3
Tabel 1.2 Tabel Market Share...........ccocviiiiii s 3
Tabel 2.1 Penelitian Terdahulu ... 13
Tabel 3.1 SKala INerval ...........cooiiiiii e 21
Tabel 3.2 Definisi Operasional Variabel..................ccoooiiiiiiiiiiiiii, 24
Tabel 3.3 Tabel Tingkat Uji Reliabilitas.............cccccvevviiiiiiiiie e, 27
Tabel 4.1 Hasil Uji Validitas Celebrity Endorser, Persepsi Harga, Citra Merek,
Niat Beli....oooiiiii e O
Tabel 4.2 Hasil Output Uji Reliabilitas...........cccccoveiiiiiiiiiiciiei e 37
Tabel 4.3 Indeks Celebrity ENOISEr..........ccoviieiicii e 38
Tabel 4.4 Indeks Persepsi Harga. .......ccocovoviiiiniiiene e 39
Tabel 4.5 Indeks Citra MereK............oiiiiiiieiieece e 41
Tabel 4.6 Indeks Niat Beli ....... oo 42
Tabel 4.7 Hasil Output Uji NOrmMalitas...........ccooeiieiienieiienieesie e 43
Tabel 4.9 Nilai Koefisien Regresi dan Uji Signifikan Tahap I ..........c..ccceveneee. 45
Tabel 4.10 Nilai Koefisien Determinasi..........ccccoerereneninenieeienesesie s 45
Tabel 4.11 Nilai Output Uji F.....ooii e 48
Tabel 4.12 Nilai Koefisien Regresi dan Uji Signifikan Tahap Il...........c...cc...... 48
Tabel 4.12 Nilai Koefisien Determinasi .........ccoovveereriieiienieiesie e siee e 49
Tabel 4.13 Hasil Output Uji F..... ... 51
Tabel 4.14 Hasil Perhitungan Pengaruh........................oo, 52



Universitas Esa Unggul

DAFTAR GAMBAR

Halaman
Gambar 1.3 Hasil Pra survey Celebrity Endorser Emina...........ccccoecveveiiveininenne. 4
Gambar 1.4 Hasil Pra survey Persepsi Harga Emina..........c.ccoocovvveveiieiivecncnee, 5
Gambar 2.1 Model Penelitian ...........cocoiieiiiiiiie e 20
Gambar 3.1 Hubungan Kausal Substruktur 1 ...........c.cccoieiiiinieeiese e 27
Gambar 3.2 Hubungan Kausal Substruktur 2., 27
Gambar 4.1 Responden berdasarkan Jenis Kelamin...........c.cocoooveveiieinicieenen. 32
Gambar 4.2 Responden berdasarkan UsSia ..., 33
Gambar 4.3 Responden berdasarkan Penghasilan ..., 34
Gambar 4.4 Tahap | Analisis Jalur ... 46
Gambar 4.5 Tahap 11 Analisis JAlUr .........ccccoveviiiiiecc e 50
Gambar 4.6 Analisis Gabungan Tahap I dan l...........ccccooveviiieiieveccce e 52



Universitas Esa Unggul

DAFTAR LAMPIRAN

Halaman
Lampiran 1 Pra SUMVEY .......cueiiiiueiie et steeste et siee e ae st e steesaa e sraesteaneesraennes 30
Lampiran 2 Kuesioner PeNelitian..........ccoooiiveiiiieiiis i 31
Lampiran 3 Tabulasi Data Karakteristik 200 Responden............................. 72
Lampiran 4 Tabulasi 200 Responden Per variabel ............cccoooiiiiiieiiiiciee. 73
Lampiran 5 Hasil Output Uji Validitas...........ccccovveiiiiiiiiiie e 93
Lampiran 6 Hasil Output Uji Reliabilitas ...........cccccevvviiiiieiiere e, 99
Lampiran 7 Hasil Output Analisis Jalur (Path Analysis) .........cccccevvreniininnnnnn. 100



